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Enrollment Process

Follow the enrollment process to gather information from the applicant, enter the information
In an enrollment form, then issue a credential. The steps included in the enrollment process
are dependent on the fields on the credentials design.

o Enter Personal Information
Capture a Photograph
Capture a Signature

Send Mobile Flash Pass
Preview and Print
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Create Enrollment

If you are an Issuance

Operator, you see the - @enrnust | fip
Credentials page N
after you login to your
account. -
® Q
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Create Enrollment

Ramiro Ceja #

From the Credentials
page, click on the
Enroll icon.

Credentials Adaptive Issuance”
@ ENTRUST | nstantiD
Home > Credentials

= Credentials

Entrust
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Personal Information

= Ramiro Ceja #

Enter the Personal
Information for the
applicant and click on o o

Create Enroliment Adaptive Issuance”
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Capture a Photograph

To enable automatic -

cropping of the Frest evelment @ enrruer | e
photograph, select

Auto Crop.

Ramiro Ceja #

B Entrust

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS

PREVIEW AND PRINT
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Capture a Photograph

To capture a

photograph using a e - @=rrust | fn
web camera or ——
cameraonamobile
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device, click on the
Capture icon.

Auto Crop
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Capture a Photograph

Adjust the camera to
position the applicant
in the frame and click
on CAPTURE.
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Capture a Photograph

= Ramiro Ceja &

A photograph of the
applicant is captured.

Create Enrollment Adaptive Issuance”
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Home > Credentials

B Entrust

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT
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Edit a Photograph

To manually
crop the
photograph,
click on the Edit
icon.

10

Create Enroliment

Home > Credentials

B Entrust

Ramiro Ceja #

Adaptive Issuance”
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PERSONAL INFORMATION CAPTURE A PHOTOGRAPH
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Edit a Photograph

Position the cropping
frame on the
photograph and click
on CROP.
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Edit a Photo

The photograph is
cropped.

raph

Create Enroliment

Home > Credentials

B Entrust
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PERSONAL INFORMATION CAPTURE A PHOTOGRAPH
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Upload a Photograph

To upload a
photograph, click on
the Upload icon.

= Ramiro Ceja $
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PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT
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Upload a Photograph

Select the image file
and click on Open.

# Quick access
I Desktop S
¥ Downloads  #

] Documents

&= Pictures 4
@ OneDrive
[ This PC

¥ Network

Name

8] DCCPhotoAidanlensen.jpg
|&] DCCPhotoDavidChin.jpg

[] DCCPhotoEmilKosekjpg

8] DCCPhotoEmmaSmith,jpg
8] DCCPhotoGarethCrossley.jpg
5] DCCPhotolanetFisherjpg

[&] DCCPhotoKateWilkins.jpg
8] DCCPhotoOmarWilliams,pg
8] DCCPhotoSamuellenkins.jpg

Date modified Type

JPG File
PGF
JPG File

€ open
« “ 4 || « Adaptive ssuance Resources > Adaptive Issuance Instant ID as 2 Service > Photos o Search Photos
Organize v New folder

421KB

DCCPhotoKateWilkins.jpg

| | Custom files (*.jpg;* jpeg)

Open Cancel

Ramiro Ceja

Adaptive Issuance”
Instant ID

@ ENTRUST

SIGNATURE

PREVIOU: NEXT

Auto Crop
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%S 0
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Upload a Photograph

= Ramiro Ceja $

A photograph of the
applicant is uploaded.

Create Enroliment Adaptive Issuance”
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PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT
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Capture a Photograph

Click on NEXT.

Create Enroliment ; ;
Adaptive Issuance
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Home > Credentials

B Entrust

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT
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Capture a Signature

@ InstantID asa Service - Entrust X |

TO Capture a & O @ 8 hitps//entrust-training.sg.dev.trustedauthdev.com/#/credentials/enrollment/create/8cd45f1b-6668-4c8b-90a1-d04b31d96a38,
signature, click on the

o @ W ok s

Ramiro Ceja $

. Create Enrollment AdEstve TsEREE
Capture icon @e=nTRusT | AR
" Home > Credentials
E Entrust
PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT

Employee S
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Capture a Signature

Have the applicant
sign in the Capture
Signhature box using
the mouse or the
touch screen on a
mobile device and
click on CAPTURE.
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Upload a Signature

@ InstantID asa Service - Entrust X | = X

TO u p I Oad a S i g n atu re , < O @ & https;//entrust-training.sg.dev.trustedauthdev.com/#/credentials/enroliment/create/8cd45f1b-6668-4c8b-90a1-d04b31d96a38
click on the Upload

. Create Enroliment

I CO n ] Home > Credentials

E Entrust

o @ W ok e
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Upload a Signature

€ open X
Se | eCt th e im a e fi Ie « © 4 || « Adaptive lssuance Resources > Adaptive Issuance Instant ID as 2 Service > Signatures v o Search Signatures
g Organize v New folder > .
s Ramiro Ceja :
- Name Size
# Quick access
at contains the o, e
& Downi |&] DCCSignDavidChin.jpg
ownloads » =
. . |&] DCCSignEmilKosekjpg Adaptive Issuance”
Documents  # [ DCCSignEmmaSmithipg ENTRUST | jpstant ID
=] Pictures #  [s] DCCSignGarethCrossleyipg
B G ] DCCSignianetfisherjpg

[&] DCCSignKateWilkins.jpg JPG File 208

O e n [ This PC [s] DCCSignOmarWilliams.jpg IPGF 13Ke
. & Fieswoii [s] DCCSignSamuellenkinsjpg 6 PG File 258

SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT
File name: | DCCSignKateWilkins.jpg | |Customfiles (*jpgjpeg) v
Open Cancel
]

VA
oW °
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Upload a Signature

Click on NEXT.

Create Enroliment Adaptive Issuance”
© ENTRUST | |gstant ID
Home > Credentials

B Entrust

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT
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Mobile Flash Pass

Mobile Flash Passes are digital credentials that contain information for the applicant and a
barcode for identifying the user or gaining access to an area. Mobile Flash Passes requires
the issuer to have an Apple Developer account or a Google Developer account. Mobile
Flash Passes do not require the end-user to have an Apple Developer account or a Google
Developer account but do require the use of either Google Pay or Apple Wallet.
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Mobile Flash Pass

To issue a Mobhile

Flash Pass: et srelment @ enrruer | e
1. In the Email -
Address field, =00 ‘eewswewss cwoeesss sweswse  wmcueses v
enter the emalll @ =
address for the
applicant.

2. Click on SEND
MOBILE FLASH
PASS.

© Entrust Corporation
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Mobile Flash Pass

If you are sure that
you want to send a
Mobile Flash Pass for
this credential, click on
SEND.

Send Mobile Flash Pass

Are you sure you want to send a mobile flash pass email for this credential?

This will allow the user to load a digital version into their mobile wallet
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Mobile Flash Pass

A message indicates: .
Enrollment —
successfully
created. = o

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE

Ramiro Ceja #

Adaptive Issuance”
@ ENTRUST | jpstant ID

MOBILE FLASH PASS PREVIEW AND PRINT

claimStatus

PREVIOUS NEXT NEW ENROLLMENT CANCEL SAVE SEND MOBILE FLASH PASS PRINT QUEUE
|:> Enroliment successfully created
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Mobile Flash Pass

An email is sent to the
applicant indicating
that their Mobile Flash
Pass is ready to be
claimed and added to
Apple Wallet or
Google Pay.

© Entrust Corporation

W AT&T Wi-Fi 9 3:05 PM < 100% [E4a)
AA & mail.google.com ¢
Inbox i A4

Claim your Mobile Flash Pass

Entrust *«
E to me
2 minutes ago Details

Hello Kate Wilkins:

Your mobile flash pass is ready to be claimed on your
mobile device. To add your mobile flash pass to
Apple Wallet or Google Pay, please click the button
below using your mobile device.

G Add to

S Apple Wallet

G Pay | Save to phone

You must claim your mobile flash pass by Sep 17,
2020 7:02:48 PM.

< M m
©
ENTRUST



Mobile Flash Pass in Apple Wallet

Here is an example of

what a Mobile Flash Wallet
Pass looks like in
Apple Wa”et. E nnnnn t Datacar d mployee Employee

Sally Sample

oA |l
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Mobile Flash Pass in Google Pay

Here is an example of
what a Mobile Flash
Pass looks like in
Google Pay.

(314
2021-07-23

[kt I

AL
sample Employea

CEPEY
201-07-23

i 1l

SINCE
HO8-07-23

talke




Mobile Flash Pass

Once the Mobile Flash

Edit Enrollment Adaptive Issuance 5
Pass has been @=nrrusT | ISR

Home > Credentials
claimed, the —
claimStatus field = = =0 s cemmememees owmmssow . —

indicated CLAIMED

and the claimDate

field indicate when it i (=
was claimed.

© Entrust Corporation

ENTRUST



Mobile Flash Pass

The Search

Search Enroliment Adgistiva .
© ENTRUST aptive Issuance

Enrollment page, also
displays the E—

claimStatus field and P
. .
th e C | al l I l D at e fl e I d . \:' Employee Number Employee Since Date Full Name Barcode Employee Role Employee Photo Employee Signature Email Address claimDate claimStatus claimTokenExpiry
O 12345 09/01/2020 Kate Wilkins 12345 Training Supervisor ’(Au WW 09/10/2020 CLAIMED 09/17/2020 'i
CANCEL Rows per page: 50 v 1-10f1
Copyright 2020 Entrust Limited © All rights reserved
Terms of / Statement  Open Source Sof; ght Notice  Build ©ENTRUST
© Entrust Corporation
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Mobile Flash Pass

Click on NEXT.

Create Enroliment Adaptive Issuance”
© ENTRUST | |gstant ID
Home > Credentials

B Entrust

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT

claimSt:
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Preview and Print

A preview of the
credential is
displayed. Ensure that
the applicants
iInformation appears
correctly on the
credential.

o To cancel the
enrollment, click on
CANCEL.

o To save the
enrollment to the
database, click on
SAVE.

o To save the
enrollment to the
database and print
the credential, click
on SAVE AND
PRINT.

Create Enroliment

Home > Credentials

Adaptive Issual
@ ENTRUST | nstantiD

nce”

PERSONAL INFORMATION ~ CAPTURE A PHOTOGRAPH

© Entrust Corporation
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Preview and Print

After clicking on SAVE
AND PRINT, the
Printers dialog page
appears.

1. Select the Printer

from the drop-down
list.

2. Select the Hopper
from the drop-down
list.
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Preview and Print

Click on PRINT.

© Entrust Corporation
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Preview and Print

A message indicates:
A printis
successfully
submitted. Go to
print queue to check
the job status.

= Ramiro Ceja &

Create Enroliment Adaptive Issuance”
@ ENTRUST | nstantiD
Home > Credentials

B Entrust

PERSONAL INFORMATION CAPTURE A PHOTOGRAPH CAPTURE A SIGNATURE MOBILE FLASH PASS PREVIEW AND PRINT

@enrrust
Employee ID

(T

PREVIOUS NEW ENROLLMENT CANCEL SAVE SAVE AND PRINT PRINT QUEUE
A print is successfully submitted. Go to print queue to check the job status.
Copyright 2020 Entrust Limited © All rights reserved
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Print Queue

The Print Queue
displays the print job i
and its status.

Ramiro Ceja #

Adaptive Issuance”
@ ENTRUST | nstantiD

[ |Printer Name
D CD800 Entrust 2020/09/10 19:13:01
Rows per page 10 ~ Total: 1

Copyright 2020 Entrust Limited © All rights reserved
Terms of Service Privacy Statement Open Source Software Copyright Notice Build

Note: Only print jobs with a status Waiting or

Stopped can be deleted. To delete a print job
click on the Delete icon.

© Entrust Corporation

Created On

10 Sep 2020 15:13:01

Status

In Progress <

Status Details Actions

Perform Print

Page 1 of

@enrrust
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Print Queue

Ramiro Ceja #

Once the credential is _
printed, it disappears - @enrrusr | pumian
from the print queue.

Q
[ |Printer Name Created On Status Status Details Actions
Rows per page 10 ~ Total:0 Page 1 of 1
Copyright 2020 Entrust Limited © All rights reserved © ENTAGET
Terms of Service Privacy Statement Open Source Software Copyright Notice Build
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Mobile Enrollment

Enrollrgints can bi , g e
created from a mobile

device. When you
login as an Issuance Credentials Create Create

OperatOI‘, the software — @ Entrust Datacard’ E::il(::::]:als @ Entrust Datacard’ E:;?:I(:::;fials @ Entrust Datacard’
takes you directly to

the Credentla|S page B CcCredentials B Entrust Datacard B Entrust Datacard

Here are a few N B @ s 2 & E @& s 8 &
screens of what Photograph Field

Barcode Field 1

Mobile Enrollment Bl —

; Date Field 1 |
looks like.
Text Field 1
®
Text Field 2
< M M < M M < ) M
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Mobile Enrollment

ul AT&T Wi-Fi & PN 2:24 PM 9 97%([@#3)  ul AT&T Wi-Fi T &0 2:24 PM 7 97% @3 Il AT&T Wi-Fi & 2:24 PM 1 97% @A) ol AT&T Wi-Fi ¥ 2:24 PM ¥ 97% [E42)
AA 8 trng2.sg.dev.trustedauthdev.com C, AA @ trng2.sg.dev.trustedauthdev.com C, AA @ trng2.sg.dev.trustedauthdev.com C, AA @ trng2.sg.dev.trustedauthdev.com C,
Create Create Create
Enrolilment @© Entrust Datacard’ Enrolilment @ Entrust Datacard”  Enrollment (@ Entrust Datacard -~ ~
Home > Credentials Home > Credentials Home > Credentials
FH Entrust Datacard = Entrust Datacard = Entrust Datacard “”"H”l"m‘"l“
E B 7, &8 & E B 7 &8 & E B 7 & &

- /

Email Address ' N
n CANCEL SAVE PRINT

© Entrust Datacard

Employee

Signature Field 1

Copyright 2020 Entrust Datacard Limited © All rights reserved.
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